
A Crisis is a Terrible 
Thing to Waste

How Datex Responded to 
COVID-19 with Agile Innovation



Innovation During Crisis

Key Lease Provisions Export

Drill down into your key lease provisions, such as co-

tenancy, exclusive uses and early termination rights, 

from the portfolio level down to the building and 

tenant level. Assess risk on any level in a few clicks!
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Daily Cash Collections Report

Instantly visualize all your collections by the day, 

from the portfolio level down to the building and 

tenant level. Know how much cash you have on 

hand!
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Tenant Track Report
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all rent collections and sales data against national 

averages by tenant type, merchant category and 

national chain type.
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MONTH AND YEAR

Within days of COVID -19 shuttering large portions of the economy, including tens of thousands of retailers, 

&JºXÈ ӃXJ°º  «º JNº « Z³ Ä³ NӃ X«º´Ÿ &³ ÆX« MÉ º|X ªJ«º³J º|Jº J N³ ´ ´  ´ J żºX³³ MӃX º| «z º ÇJ´ºXŵŽ ÇX

³X´°«TXT º Ä³ NӃ X«ºŻ´ «XXT´ MÉ TXÆXӃ° «z ´ È  ««ÆJº ÆX ºӃ´ « º° Z &JºXÈŻ´ ´NJӃJMӃX °ӃJºZ³ªŷ

Rent Relief Agreement Tracking

Consolidate and manage all your rent relief 

agreements in one place. Track the stages of 

negotiation for each tenant, attach documents, and 

manage agreements from one place.
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Rent Relief Agreement 

Payback Tracking

Track and validate deferrals and payback for each 

tenant in your portfolio with ease.
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Store Status Tracking
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Operations) and receive notifications for any 

important changes. Reporting tools enable portfolio 

managers to slice by status, portfolio, and region.
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Key Lease 
Provisions Export

COVID-19 forced tens of thousands of retailers to operate at reduced 

capacity or complete shutdown, so landlords scrambled to identify 

where co-tenancy provisions might kick in, enabling tenants to break 

existing leases. Before the pandemic,no tools existed that allowed 

landlords to gather key lease information quickly enough .

Datex stepped up and created the Key Lease Provisions Export, which 

allowed their clients to assess risk at the portfolio and tenant levels in 

just a few clicks. Having this visibility into their lease provisions allowed 

our clients to proactively manage tenancy risk for better outcomes.


